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“The place where the world first fell in love with Sandals” 

 

LUXURY INCLUDED SELLING POINTS 
 

 Boasts the largest private white sand beach on the North Coast. 

 Exclusive to Sandals Montego Bay is a beautiful, non-denominational Chapel located on the resort.  

 Great proximity to the airport. 

 The Entertainment Capital of the Sandals Chain with nightly professional shows and upbeat, active, fun-loving 

daytime activities. 

 Bay Roc Beachfront Villas –Rooms and Suites delivering a new level of luxury to the resort & more importantly, a 

feel for the glamour and glitz of the bygone 50’s. 

 Full exchange privileges, with complimentary transfers to Sandals Royal Caribbean and Sandals Carlyle, our sister 

resorts. Enjoy all the luxuries included in our “stay at one, play at three” concept offering 18 dining options within 

ten minutes (8 at Sandals Montego Bay, 7 at Sandals Royal Caribbean and 3 at Sandals Carlyle)..  

 Air-conditioned Departure Lounge for late departures.  

 

 World Travel Awards: 

Voted Sandals Resorts – “World’s Leading All-Inclusive Company” 16 years in a row.  

Voted Sandals Resorts – “Caribbean’s Leading Hotel Brand” 18 years in a row 

 

 Sandals Earthguard, the new Environmental programme of Sandals and Beaches Resorts, underpinned 

by independent international third party certification and auditing through the EarthCheck programme. The 

EarthCheck programme is the next generation in benchmarking, integrated sustainability reporting and 

certification for travel and tourism organizations.  

 
 PADI National Geographic Dive Center status is granted to Five Star Dive Center and resort facilities 

that excel in providing dive consumers with a full range of National Geographic Diver Education Programs, 

while actively promoting the benefits of  environmental awareness and responsibility 

 

  The Sandals Foundation, a 501(c) (3) nonprofit organization, was created to expand upon the 

philanthropic work that Sandals Resorts International has undertaken.  It is the culmination of three 

decades of dedication to playing a meaningful role in the lives of the communities where we operate 

across the Caribbean. The Sandals Foundation funds projects in three core areas: education, community 

and the environment. To learn more about the Sandals Foundation, visit online 

at www.sandalsfoundation.org 

 
 

http://www.sandalsfoundation.org/
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FACT SHEET 
 

LOCATION:  Located in Jamaica's Main Tourism Hub three miles east of Montego Bay, Sandals Montego Bay 

is 90 minutes away from Ocho Rios and its world famous Dunn's River Falls, only 5 minutes 
away from the Sangster International Airport and 10 minutes away from the town center. 

 

ADDRESS:   P.O. Box 100, Kent Ave., Montego Bay, St. James, Jamaica W.I. 

    Phone :( 876) 952 - 5510   Fax: (876) 952 – 0816  
    Email: smbmail@grp.sandals.com  
    Website: www.sandals.com 

 
    GENERAL MANAGER:  Josef Zellner  
    Email:    jzellner@grp.sandals.com 

 
    HOTEL MANAGER:  Gaurav Sindhi 
    Email:    gsindhi@grp.sandals.com 

 
    RESORT SALES MANAGER: Nicholas Watson 
   Email:    nwatson@grp.sandals.com 

 
   WEDDING MANAGER:  Kamesha Dennisur 
   Email:    kdennisur@grp.sandals.com 

     
  

RESORT 

DESCRIPTION:  Set on the North Coast’s largest private white-sand beach, it is no wonder that Sandals Montego 

Bay has so many beachfront rooms and suites, with panoramic ocean views, offering the ultimate 

romantic setting for two people in love.  

 

ACCOMMODATIONS: TOTAL: 250 rooms & suites CATEGORIES: 19         ACRES: 26 

  All rooms include: air conditioning, king-size bed, amenity kit, hair dryer, telephone, safety 

deposit box, private bath & shower, clock radio, cable T.V., coffee & tea maker, iron & ironing 

board.  

 

SUITE CONCIERGE SERVICE INCLUDES : 

 Suite Concierge Lounge open daily at 8:00 a.m. – 10:00 p.m. with dedicated concierge to 
assist with requests including Island tour reservations and just about anything you need. 

 Preferred check-in with chilled towel and champagne in our exclusive Concierge Lounge. 

 Personalized welcome letter upon arrival. 

 In-suite bar stocked with alcohol and soft drinks. 

 Weekly cocktail reception hosted by Concierge.  

 His and Her Robes. 

 Mahogany four-poster bed. 
 

 

SANDALS SUITES WITH BUTLER SERVICE :  

Your wish is our command.  With the uncompromising attention of a personal butler, trained to 
the highest standards by the elite Guild of Professional English Butlers, you will be pampered 
throughout your stay in extraordinary ways.  From unpacking and packing your luggage… 
attending to your wardrobe…. serving a glorious repast on your terrace….. just to name a few…. 
a Sandals Suite, complete with your own personal butler, is the ultimate indulgence.  
 

 
 
 
 

mailto:smbmail@grp.sandals.com
http://www.sandals.com/
mailto:jzellner@grp.sandals.com
mailto:gsindhi@grp.sandals.com
mailto:nwatson@grp.sandals.com
mailto:kdennisur@grp.sandals.com
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CATEGORY ROOM DESCRIPTION  LOCATION 

PRIME MINISTER’S 
BEACHFRONT SUITE AT 
THE BAY ROC VILLA 
 

(PM) 

 

 

Very large suite located directly on the beach, overlooking the ocean with a 
spacious living and dining area.  This suite features a luxurious grand bedroom 
with mahogany furniture and king-size four-poster bed.  Suite has two large 
screen plasma TV’s, a stocked wet bar, iPod docking station and VIP private 
airport transfers. There is an oversized balcony.  

View: Beach, Ocean, and Gardens                      

2ND  Floor 
 Cottage 6  

 

BAY ROC VILLA 
PRESIDENTIAL 
BEACHFRONT ONE 
BEDROOM SUITE 
 

(PS) 

These suites feature large living rooms, separate bedrooms with four-poster 
beds, marble baths, large patios and mahogany furniture.  Each suite includes 
two large screen plasma TV’s, iPod docking station and VIP private airport 
transfers. These Suites are located directly on the beach. 
 

View: Gardens, Beach and Ocean                                    

1ST Floor 
Cottages  5, 6 & 7, 18 

  

ULTRA LUXURY 
BEACHFRONT SUITE OF 
BAY ROC VILLA 
 

(UB) 

These large suites are located either on the upper level with a Balcony or 
ground level with a patio, each with an ocean view. Featuring an imposing 
living room with the bedroom incorporated into one area, these suites feature 
mahogany furniture with a king-size four-poster canopy bed, Bedroom bench 
with additional storage, two side tables with antique lamps, writing desk & 
chair, Armoire with drawers, 30” plasma TV, decorative wall lamps, iPod 
docking station, his & her facial sink with mirrors, beautiful framed artwork, & 
Plantation style shutters. There is a large whirlpool bathtub plus a separate 
walk-in shower stall in each room.   Separate beachfront mahogany electronic 
entrance door, with an additional mahogany framed glass door leading to the 
beachfront patio. This villa was recently totally rebuilt. 

View: Beach, Ocean and Gardens                                        

1ST & 2ND  Floor  
Cottage  9 

 

BAY ROC VILLA 
HONEYMOON 
BEACHFRONT SUITE 
EXTRAORDINAIRE 
 

(BB) 

These suites feature an imposing living room with the bedroom incorporated 
into one area.  The suites feature mahogany furniture with a king size four-
poster bed, two side tables with antique lamps, his and her facial sinks, writing 
desk and chair, and beautiful framed artwork.  The suites either have a patio, 
balcony, or large bay window, or feature views of the ocean, beach, and/or 
gardens. 

View: Beach, Ocean and Gardens                                

1ST  & 2ND  Floor 
Cottages 9, 14, 17 

                    

BAY ROC VILLA ULTRA 
LUXURY HONEYMOON 
BEACHFRONT ONE 
BEDROOM SUITE 
 

(1B) 

These suites are located directly on the beach with an extended patio 
overlooking the beach and ocean.  These rooms are extraordinarily large with 
mahogany furniture and a separate living room area from the bedroom. The 
bedroom features a king-size four-poster mahogany bed.  This Suite also 
includes a stocked bar, two wall mounted bedside lamps, large screen TV’s 
and CD players. 

View: Beach and Ocean                                                   

1ST Floor 
Cottages 8 & 15  

BAY ROC VILLA 
HONEYMOON 
BEACHFRONT SUITE 
 

(HS) 

These suites are located on the ground floor or upper level directly on the 
beach, and share an extended patio overlooking the beach & ocean. These 
extraordinarily large rooms feature mahogany furniture with a king-size four-
poster bed, two side tables with antique lamps, writing desk & chair, Armoire 
with drawers, his & her facial sink with mirrors, beautiful framed artwork, an 
oversize bathtub along with walk in shower. 

View: Beach and Ocean                                                   

2ND  Floor of Cottage 18 
1ST & 2ND  Floor of 

Cottage 19 
 

BAY ROC VILLA 
HONEYMOON 
BEACHFRONT VERANDA 
Jr. SUITE 
 

(BJ) 

These Junior Suites are located on either the ground or upper floor next to the 
swim-up pool bar with an electronic lock system on mahogany doors.  These 
extraordinarily large rooms feature mahogany furniture with a king-size four-
poster bed, two side tables with antique lamps, writing desk & chair, Armoire 
with drawers, his & her facial sink with mirrors, beautiful framed artwork, with 
a whirlpool bathtub & shower in one.  They also have either a very large 
balcony or patio overlooking the beach & ocean.   

View: Beach, Ocean                                                               

1ST & 2nd Floor  
Cottage 12 
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BAY ROC VILLA 
HONEYMOON  
HIBISCUS SUITE 
EXTRAORDINAIRE 
 

(HH) 

These suites feature an imposing living room with the bedroom incorporated 
into one large area.  Suites feature mahogany furniture with a king-size four-
poster bed, two side tables with antique lamps, his and hers vanities, writing 
desk and chair and beautiful framed art work.  These suites boast views of 
mango walk and the tropical gardens. 
 

View: Mango Walk, Tropical Gardens                                                          

1ST & 2nd Floor  
Cottage 14 

 
 

WATER’S EDGE 
HONEYMOON 
PENTHOUSE 
CONCIERGE  
ROOM  

(WP) 

These extraordinarily large rooms feature mahogany furniture with king-size 
four-poster bed and TV. The bathroom includes a whirlpool tub. All rooms 
have expansive balconies with spectacular ocean and sunset views.  

                                                                                      
View: Beach, Ocean                                                                                 

3RD Floor 
Almonds Block 
 

HONEYMOON 
CONCIERGE 
BEACHFRONT WALKOUT 
ROOM  

(WB) 
& 

PARADISE BEACHFRONT 
CONCIERGE WALKOUT 
ROOM  

(PW) 

These rooms feature elegant, tropical décor, king-size mahogany bed, TV, and 
a walkout patio. Rooms are located on the beach with magnificent ocean and 
beach views.  
 
 
 
View: Beach and ocean 

                                                                                      

1ST Floor 
Palms Block 

HONEYMOON GRANDE 
LUXE BEACHFRONT 
CONCIERGE ROOM 

 
(HB) 

All rooms are beachfront, have a balcony and feature elegant, tropical décor, 
king-size mahogany bed and TV.  

View: Beach, Ocean                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

2ND & 3RD  Floors  
Palms Block  

HONEYMOON WATER’S 
EDGE CONCIERGE 
ROOM 

(HW) 

These mahogany furnished rooms have a four-poster bed and also feature a 
whirlpool tub in the bathroom.  All rooms include a balcony or patio. 

View: Garden, Almonds Deck, Ocean                                                                

1ST & 2ND Floors  
Almonds Block 

 

GRANDE LUXE 
BEACHFRONT ROOM 

(GB) 

Rooms are located on the beach with magnificent ocean and beach views from 
the balcony.  
 
View: Beach, Ocean                                                                         

2ND & 3RD Floors 
Palms Block 

PENTHOUSE GRANDE 
LUXE OCEANVIEW 
ROOM      

(PO) 

Rooms are close to the Piano Bar, Swim- Up Bar and Tennis Courts.  
All rooms have balconies and an ocean view.   
 
View: Ocean  

3RD Floor  
Sea Grapes Block 

 

LUXURY OCEANVIEW  
ROOM  

(LX) 

Rooms are close to the Piano Bar, Swim –Up Bar & Tennis Courts. 
All rooms have balconies and an ocean view.  
 
View: Ocean  

2ND Floor  
Sea Grapes Block 

            

LUXURY SEASIDE ROOM 
 

(LS) 

Rooms are close to the Piano Bar, Swim –Up Bar & Tennis Courts. 
All rooms have balconies and garden view. 
 
View: Garden  

             2ND Floor  
     Sea Grapes Block 
        Cottages 8 & 19  
               

PREMIUM SEASIDE 
ROOM 
 

(PR) 

Rooms are close to the Piano Bar, Swim-Up Bar and tennis courts.  All rooms 
have a patio. 
 
View: Garden                                                                                           

1ST  Floor  
Sea Grapes Block & 

Annex 
 

DELUXE OCEANSIDE 
ROOM 

(DL) 

Rooms in the deluxe category do not have a balcony or patio. These rooms 
feature tropical inspired décor, king-size mahogany bed and TV. 
 
View: Pool Deck, Dining Terrace  

2ND  Floor 
 Oleander Block 

                  

 

          Concierge Accommodation (Suite Concierge Service)                 Butler Service 

        
        Refrigerators stocked with juices, sodas & water              
 

 

            Bay Roc Beachfront Villas – Rooms and Suites delivering a new level of luxury to the resort & more 
importantly, a feel for the glamour and glitz of the bygone 50’s 
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DINING INFORMATION: 

Resort Casual Attire – Dress shorts/pants, collared shirts/polo shirts, casual footwear 

Resort Evening Attire– Dress pants for men, shirts with sleeves and collar, closed-toe shoes 

 

There are eight (8 dining options available): 

 
Bayside Restaurant: (Indoor or Outdoor dining available) 
Type of Cuisine: International   
Breakfast (continental): 5:00am – 7:30am 
Breakfast (buffet): 7:30am - 11:00am 
Lunch (buffet): 12:30pm - 2:30pm 
Dinner: 6:00pm - 9:30pm 
Dress code: Resort Casual  
 
Cricketer’s Pint (Pub): (Air-conditioned indoor dining) 
Type of Cuisine: Authentic English  
Lunch/Dinner: 4:00pm-10:00pm   
Late Night Snack: 11:00pm-5:00am   
Dress code: Resort Casual  
 
Cucina Romana: (Indoor dining)  
Type of Cuisine: Italian – a la carte  
Breakfast (Selected Days): 8:30am - 11:00am 
Dinner: 6:00pm - 9:00pm 
Reservations required for dinner 
Dress code: Resort Casual  
 
Dino’s Pizzeria: (outdoor dining) 

Open: 11:00am to 6:00pm 
All our pizzas are made fresh to order in the finest traditional Italian fashion 
Dress code: Casual Attire 
 
Mariner’s (Beach Grill): 

Local Beach grill offering Jamaican specialties and light lunch 
Lunch: 11:00am- 4:00pm 
Dress code: Casual Attire 
 
Oleander Restaurant: (Air-conditioned indoor dining) 
Type of Cuisine: Jamaican 
Dinner: 6.00pm-9:00pm   
Dress code: Resort evening Attire  
 
Stewfish Restaurant: (outdoor beach dining)  
Type of Cuisine: Seafood – à la carte 
Dinner: 6.00pm-9.00pm 
Reservations required 
Dress code:  Resort Casual. However, bare feet are permitted. 
 
Tokyo Joe’s Restaurant: (outdoor dining) 
Type of Cuisine: Asian Stir-fry 
Dinner: 6.00pm-9:00pm   
Reservations required 
Dress code: Resort Casual Attire 
 
Late Night Buffet: 

Weekly late night chocolate buffet  

 
Room Service: 

24 Hour Room Service (exclusively for Butler Suite categories of accommodation) 
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BARS:       

There are four (4) bars/cocktail lounges 

Beach Bar    10:00am – 5:00pm and 6:00pm - 9:00pm  
Swim-Up Pool Bar/Piano Bar  11:00am – 2:00am 
Main Bar    10:00am – 11:00pm 
Cricketer’s Pub     4:00pm – 2:00 am 

 
ENTERTAINMENT: (Day Themes) 
 
Sunday     Fashion Cabaret 
Monday     Boonoonoonoos Beach Party 
Tuesday     Rhythm Force Casino Night 
Wednesday    Island Night 
Thursday     Island Romance 
Friday     Show Yuh Stuff 
Saturday    Reggae Fest 
 

COCKTAIL PARTIES:                        
 

Monday     Manager’s Cocktail Party at 6:00pm 
Tuesday     Sandals Select Guests Cocktail and Dinner Party at 6:30pm 
Friday     Concierge Cocktail Party at 6:00pm 
 

LANDSPORTS:                             
 
Day & Night Tennis (4 Courts)  Shuffle Board      
Giant Outdoor Chess   Board Games    
Basketball    Table Tennis    
Pool Tables    Beach & Pool Volleyball 
 

WATERSPORTS: 
 

Canoeing    Glass Bottom Boat  Water-Skiing    
Kayaking    Wake Boarding   Snorkelling    
Hobie Cat Sailing    Knee Boarding   Windsurfing    
Paddleboats    Scuba Diving*   Tubing 
 
*Discover Scuba Diving (DSD) for beginners and PADI International Dive certification available at additional cost. 
 

POOLS: 
 
Swimming Pools:  4 
Whirlpools:  4 

 
SAUNAS:  2 

 
STEAMROOM:  2 

 

FITNESS CENTER: 
 
Fully equipped air-conditioned fitness center 

 
 
GENERAL INFORMATION: 
 
Departure Lounge Our very own air conditioned departure lounge includes changing facilities with 

showers, sofas and plasma Television.  
 
Exchange Bureau   Open daily 24 hours. 
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Exchange Privileges Complimentary transfers and full exchange privileges to Sandals Carlyle 

and to Sandals Royal Caribbean, offering additional dining options. 
 
Nurse’s Station    Opening hours: Monday-Sunday: 9:00 a.m. - 5:00 p.m 

     A Doctor is on call 24 hours. Doctor’s services are at an additional 
     cost. 
 

Non-English Speakers   We do have Team Members who speak a variety of languages. 

 
Orientation    Twice daily, 9:00 a.m. & 4:00 p.m. in the Sky Dome. 

 
Resort Transportation Complimentary airport transfers to and from Sangster International Airport, 

Montego Bay. 
 
Safety Deposit Boxes   All rooms are equipped with a safety deposit box.  

 
Special Dietary Needs For those persons with Special Dietary needs, please make contact with our 

Culinary experts who will assist as best as they can. Desk is located in the 
Lobby next to the Front Desk. Opening hours 8:00am to 4:00pm daily. 
  

Tipping Sandals Montego Bay has a “No Tipping” policy for all our Team Members 

except Butlers and Spa Therapists. 
 
Weddings    Please contact the Sales and Wedding Offices or 1-800-SANDALS. 

 
 

OPTIONAL SERVICES:  (Available at an additional charge) 

 
Beach Cabanas    Private Beach Cabanas are available for rental. Please check with Concierge. 

 
 
Internet Access Internet access is available at the Internet Café at an additional cost. Please 

contact the Sales Office. Wireless is available throughout the resort. Please 
contact the Front Desk. 

 
A variety of tours and excursions are offered by Island Routes Caribbean 
Adventure Tours. Enhance your destination experience with a variety of 
adventure, water and sightseeing tours.  
The desk is open daily, 7:00 a.m. – 7:00 p.m. 
 
Red Lane Spas offer classic European Spa services with a distinctive 
Caribbean flair, using all-natural organic products made from nourishing 
tropical ingredients. Our legendary Spas now include Dermalogica® products, 
the #1 choice of skincare professionals worldwide. The Tropical Nail Bar offers 
a shimmering palate of eco-vegan nail lacquers and glistening Shellac nail 
treatments.  
Open daily, 8:00 a.m. – 8:00 p.m.  
 
Sandals logo items and beautiful, locally-inspired craft items, etc. can be 
purchased.  
Opening hours:  

     Monday to Saturday 8:00 a.m. – 9:00 p.m. 
     Sunday 8:00 a.m. – 8:00 p.m. 
 
 
     Photography and Videography can be purchased here. The shop is open 

8:00 a.m. – 9:00 p.m. daily. 
 
 

Taxi Services    Available on resort. 

 
 
Telephone    A credit card imprint or cash deposit is needed to activate phone line. 
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PARTNERSHIPS: 

 
Beringer® Vineyards 
Sandals & Beaches Resorts have become the first all-inclusive resort company to partner with California’s legendary 

Beringer® Vineyards, bringing wine country to the tropics. Guests enjoy a selection of complimentary house wines bottled 

exclusively for Sandals & Beaches Resorts. Additionally, great new wines from Beringer’s portfolio partners (originating from 
other countries) are available through an enhanced Manager’s wine list. 

 
Sandals Weddings by Martha Stewart™ 
Our partnership with Martha Stewart offers Wedding couples the choice of either one of six magnificent themes or they can 
personalize their Wedding to their style. WeddingMoon experiences can be made more special with Finishing Touches 
styled by Martha Stewart.  

 

The Guild of Professional English Butlers 
Sandals & Beaches Resorts have partnered exclusively (in the Caribbean) with the Guild to provide training & constant 
evaluation of our Butlers who are assigned to attend to the needs of our guests in the highest categories of accommodation 
at our resorts. 

 
 
MEETING FACILITES 
There are no designated meeting rooms at this resort, but small meetings can be facilitated in various locations. Please 
contact the Sales Office.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


